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Corning maintains a 24-hour-a-day confidential reporting portal (available to employees, suppliers, customers and 
other external persons) encompassing a reporting hotline and web-based interface (www.ethicspoint.com).  This 
third-party reporting service facilitates easier issue reporting by users and enhances our issue response, consistency 
and investigation management capabilities.  Corning also welcomes reports via other means, such as in-person to 
Human Resources Representatives or Managers; via phone to the Law Department; or via email to any of the 
foregoing.  Corning analyzes its reporting data to provide insight on trends, training needs, policy update 
requirements and continuous improvement opportunities.  For calendar year 2020, we received a total of 105 reports 
alleging possible violations of Corning’s Code of Conduct through all of our reporting mechanisms globally.  More 
data about these 105 reports is provided in the charts below. 
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